
cape solutions provides 
supported employment  
to more than 300 people 
with disability. 
Our team offers co-packing and assembly 
services, warehousing and third party logistics, 
food packing, corporate gifting, nursery services, 
and print and communications solutions.

Our capabilities
	 A HACCP food-safe room

	 A commercial print and multimedia room

	 Container docking facilities

	 More than 12,000 square meters of factory  
and warehouse space between our sites

	 Capacity to store 1,500 pallets indoors across  
both sites, as well as outdoor storage options

We are a certified social enterprise with over 
fifty years in operation that employs a large  
and flexible team of Australians with disability. 

Supply chain 
logistics services 
for businesses  
of all sizes

People 
Powered 
Logistics

cape solutions East 
52-62 Rooks Road,
Nunawading VIC 3131

 cape solutions North 
1-7 Belfast St,
Broadmeadows VIC 3047

P (03) 9967 4106
E partnerships@cape.org.au

capesolutions.org.au
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Why use cape solutions?
We can support your business to scale and grow. 
Current partners include:

	 Kimberly-Clark 
Australia

	 Priceline
	 dnata
	 Sagemcom

	 Alstom Transport 
Australia

	 SalDoce Fine Foods
	 Tivoli Audio
	 Laing O’Rourke

	 Fulton Hogan
	 Decmil Southern
	 Finsbury Green
	 Level Beverages

	 Henkel
	 Ace Contractors
	 Natio
	 And more

Our mission
Our goal is to build our 
employees’ independence, 
confidence, and work-
related skills, and support 
those who wish to 
progress into open and 
mainstream employment.
We work with a wide range of 
industries so employees can build 
varying and transferable skills that 
reflect the current job market. 

This variety also provides an 
opportunity to explore their 
passions and purpose.

What can you expect?

Dedicated account 
management

You will liaise with our Partnerships 
team who operate as your 

 on-site representative to ensure 
efficiency and consistently high 

quality across operations.

Flexible and  
innovative solutions

We take an innovative approach in 
managing any challenges that arise 

in our daily operations.

Control, predictability  
and reliability

Your Account Manager works 
closely with our operation teams 
to ensure all is on track and any 

updates are communicated quickly.

Our solutions

Co-packing  
and Assembly

Corporate Gifting

Food  
Packing

Print and 
Communications

Warehousing and 
Third-Party Logistics

cape plants



Our accreditations
	 ISO-9001 accredited
	 HACCP accredited
	 FSSC-22000 accredited
	 Export Registration Establishment certified
	 Social Traders certified

	 As a certified member of Social Traders, we’re 
part of Australia’s leading network driving social 
procurement. This connects us with buyers 
committed to creating jobs and opportunities 
through social enterprise.

	 Registered with the Australian Charities  
and Not-for-profits Commission (ACNC)

	 We are a registered charity committed to strong 
governance and accountability. We meet all ACNC 
Governance Standards, which set the benchmark 
for responsible management and help strengthen 
public trust in charities. Our Deductible Gift 
Recipient (DGR) status means all donations are tax-
deductible. To maintain transparency, our finances 
are independently audited each year. You can find 
further details in our annual reports via cape.org.au.

	 NDIS registered provider
	 cape group Australia is a registered NDIS provider, 

approved by the NDIS Commission under section 
73E of the National Disability Insurance Scheme Act 
2013. We undergo regular audits against the NDIS 
Practice Standards and Quality Indicators, which set 
the benchmark for safe, high-quality supports and 
services. Our operations consistently demonstrate 
compliance with these standards and with all 
conditions of registration.

	 BuyAbility member
	 By being part of the BuyAbility Social Enterprises 

Network, every purchase from us directly supports 
sustainable employment opportunities for people 
with disability in Australia—making your choice both 
socially responsible and community-minded.

	 NDS Member
	 Member of National Disability Services (NDS) 

Australia’s peak industry body for non-government 
disability service organisations.

	 SEED member
	 SEED brings together leading private and public 

sector partners in Hume to drive economic 
opportunities for local people and businesses.  
The program leverages collective spending power 
to create jobs in Hume City, while supporting 
businesses to unlock talent by building inclusive 
employment practices.

 
 

What our customers say

Level Beverages
The cape solutions management team 
consistently demonstrates a high level of 
professionalism, clear communication, and a 
well-structured approach to delivering quality 
outcomes. We are  especially grateful for your 
willingness to accommodate the installation 
of specialised equipment required for finishing 
and packing our product which we produce 
for Woolworths. The service, reliability, and 
consistency of your production and supervising 
team is truly valued. Level Beverages looks 
forward to continuing and growing our 
partnership with cape well into the future.

Natio
We have been working with cape solutions 
for over four years and they have never let me 
down! They are easy to work with and their 
level of detail is excellent. We are very happy 
with my relationship with cape and we look 
forward to working more with them in the future.

dnata
The power of our collaboration drives 
opportunity, purpose and support.

cape consistently produces an accurate 
and timely service that supports the dnata 
Catering and Retail Customer Principles.

Southern Eastern 
Program Alliance
cape solutions has been a pleasure to work 
with in printing and distributing thousands of 
works alerts for Southern Eastern Program 
Alliance. They are always friendly, prompt, 
and reliable. The printing and delivering of 
collateral always meet our time frames and 
we have had no issues or complaints from our 
stakeholders. We know we can count on the 
cape solutions team and we look forward to 
continuing our partnership with them.

cape solutionsPeople Powered Logistics

Our recent awards
Our commitment to excellence is 
further demonstrated through our 
recent Awards and recognition for  
our contributions to the Disability 
sector and wider community.
2023 Whitehorse Business Group 
Excellence Award (Large Business)

2023 Whitehorse Business Group 
Innovation Award (Large Business)

2023 Whitehorse Business Group 
Sustainability Award (Large Business)

2024 Hume City Council 
Innovation & Continuous Improvement Award

Our locations
Metropolitan Melbourne
cape solutions North 
1-7 Belfast Street Broadmeadows

cape solutions East 
52-62 Rooks Road Nunawading
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Food Packing
Quality and compliance, sorted.

When you choose cape solutions for your food packing needs, 
you’re choosing a skilled team that goes above and beyond 
for your business. Our team is always ready to deliver the best 
solutions, and food packing is no exception. We offer ‘clean 
rooms’ to meet the highest level of food safety and handling 
throughout the packing process.

Benefits to customer
	 Commercial-scale food blending in clean room

	 Customised high and low volume packaging solutions 

	 Robust food safety management system minimising the 
risks of food contamination and recall

	 Better quality control and innovation through partnering 
with an organisation with a continuous improvement  
and safety culture

	 Demonstrated compliance with international food safety 
regulations helping customers meet legal and industry 
standards across different markets

	 Certified supply chain partners providing reassurance 
that food products are handled under the highest quality 
standards

Corporate Gifting
Gifting experiences that leave lasting impressions.

Our Eye of Eden gift set series showcases a thoughtful 
selection of valuable and everlasting items to remind the 
recipient of your gesture for a lifetime. 

Reward, thank, and incentivise with gifts that are aesthetically 
pleasing, unique and indulgent. All products are sourced 
from Australian-owned businesses, with more than half from 
Aboriginal-owned businesses. 

Benefits to customer
	 Every 10 gift sets purchased provides 20 hours of 

employment for people with disability

	 Increased alignment and engagement with employees

	 Time saving benefit for employee and customer reward 
recognition

	 Supporting Aboriginal-owned businesses

cape plants
Plants for every purpose, planted with purpose.
We are a wholesale nursery offering a wide range of 
native and exotic trees, shrubs, grasses, groundcovers and 
climbing plants. We deliver within Victoria and interstate. 

Benefits to customer
	 Sourcing and quoting on plants

	 Plant brokerage services

	 Contract growing

Print and Communications
From design to distribution.

We have a passionate print team with decades  
of experience in managing high volume printing. 
We can guarantee quality outcomes are achieved 
efficiently and for the best price.

	 Digital printing in-house – Fast turnaround  
with finishing capabilities

	 Offset printing – Access to a wide network of  
trusted trade printing partners

	 Large format printing – Posters, corflutes, and more

	 Distribution services – Letterbox drops and  
mail house coordination

	 Experienced print management team –  
End-to-end project oversight

	 Graphic design – Creative support to bring  
your brand to life

	 Merchandise and promotional items – Including  
branded apparel

	 Co-packing and assembly – Combine printed  
materials with other items

	 …and more! Just ask our team!

Benefits to customer
	 Cost-effective solutions – Save time and reduce 

expenses compared to in-house printing

	 Operational efficiency – Let us handle the print 
logistics so you can focus on your core business

	 Consistent branding – Ensure your brand looks  
sharp across all channels

FSSC-22000 (Food Safety System Certification 22000)

Nursery Industry Accreditation Scheme Australia (NIASA)

People Powered Logistics

Co-packing and Assembly
People power at your fingertips.

If you’re looking for a co-packing partner for ongoing support, 
cape solutions offers fast, flexible and innovative services 
tailored to your needs. 

We can also source suitable packaging and sundries to 
complement your project. Our extensive range of commercial 
packaging, co-packing, labelling and assembly solutions is 
trusted by leading Australian and international companies. 

Backed by a highly experienced team, we are recognised 
for our quality, reliability and outstanding customer service.

Services include:

Labelling and packaging
	 Automatic, semi auto and hand labelling  

and tamper sealing 

	 Promotional bag packing 

	 Barcode and QR code printing 

	 Heat sealing 

	 Seasonal and gift assembly 

	 Sorting, collating and kitting 

	 Quality checks and weight counting

	 Batch control

Light assembly and re-work
	 Product and point of sale display assembly 

	 Imported product alterations to fit Australian standards

Bundle and shrink wrapping 
	 Environmentally friendly wrapping options available 

	 Suits glass, plastic or cans of alcohol, soft drinks and 
pharmaceutical items wrapped to your specification 

	 L-Bar semi automatic shrink wrapping and heat tunnels

Additional services available 
	 Third party logistics and pick and pack services

	 Warehouse management system

	 Mailout and collation services 

	 Warehouse (1500+ pallet spaces) 

	 20- and 40-foot container unload and reload

	 Automated pallet wrapping

Benefits to customer 
	 Current capacity to process thousands of products 

	 Customised high and low volume packaging solutions 

	 Converting manufacturing faults into high quality products, 
reducing wastage

HACCP certified

Warehousing and  
Third Party Logistics
Logistics isn’t a one-size-fits-all solution.

We provide quality and cost-effective storage and order 
fulfillment services customised to suit the ongoing needs  
of your business as it evolves. We can receive and dispatch  
40-foot containers, and semi-trucks have easy access to  
our facility. We can also organise freight with our own drivers 
or external network.

Below are just some of the solutions we offer:

Warehouse storage
	 Standard pallets and pallet transfer accounts available

	 Oversized and overheight pallets

	 Temperature controlled

	 Fully secure

	 Warehouse management system

Yard storage
	 Affordable

	 Container storage

	 Wide range of forklifts and equipment on site

Benefits to customer
	 Multi-site in Melbourne

	 Monitor and control your stock levels remotely,  
and receive inventory reports as required

	 Centralise your processing and warehousing under  
one roof 

	 Use of trusted carriers throughout Australia means greater 
security and traceability for the distribution of products 

HACCP certified


